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The UKHSA Malaria Reference Laboratory no 
longer has a telephone help line or fax service. 
This has been replaced with an e mail service

which healthcare professionals can now use for 
their queries after completing a

risk assessment form.

Please note, this service is only for
COMPLEX QUERIES.

Please look in the UK Malaria Guidelines before 
making the enquiry, as the answer to your question
may well be in there – see the end of these slides

for details



To obtain the risk assessment form go to:

www.malaria-reference.co.uk

Scroll down 

the page 

until you 

see the 

Malaria: risk 

assessment 

form and 

click on it 

http://www.malaria-reference.co.uk/


Open up this Word document and then complete ALL 

pages on your computer so that answers can easily be 

read.  

Tip

Place your cursor on the grey area and then just enter 

the detail – this type of form creation means the text 

stays neatly within the box



When you’ve completed the risk

assessment,

E mail it to 
phe.malproph@nhs.net

You will receive an answer back
within 3 working days.

If your request is urgent, NaTHNaC 
provides a telephone advice service for health 

professionals on    

020 7383 7474



Guidelines for prevention of
malaria in UK travellers

This document is found at:

https://www.gov.uk/govern

ment/publications/malaria-

prevention-guidelines-for-
travellers-from-the-uk
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