Your Surgery/Travel Clinic Name

Travel Consultation Protocol / Clinical Guideline

Aims and Objectives

1.  To increase travellers’ awareness of the diseases and other health risks related to 
foreign travel, particularly in higher risk countries.

2.  To obtain accurate and up to date information to determine the appropriate travel health advice and vaccination(s) for the travellers’ personal health profile and travel itinerary.

3.  To use up to date travel health resources including national guidelines and online databases to help decide the appropriate risk management for the individual traveller 

4.  To deliver appropriate risk management advice on the prevention of disease (including malaria prevention advice where indicated) and also the non-disease health risks related to such travel
5. To administer appropriate travel vaccinations in a safe manner, having made the patient aware of any side effects and obtained the patient’s consent.
6.  To work within ‘The code: Professional standards of practice and behaviour for nurses and midwives’ from the Nursing and Midwifery Council (http://www.nmc.org.uk/standards/code/ ) at all times and other relevant documents..
Target Group

Travellers who attend - name your surgery/travel clinic - requesting advice for foreign travel.

Staff Involved
Name doctors, nurses and also administrative staff if involved.

Available resources

(Choose a range of references and resources, taking care not to select too many as this could confuse decision making.   Samples of good reference sources are given below).

Specified books and references 
1. The Green Book

Immunisation against Infectious Disease. First published in 2006 as Immunisation against infectious disease by The Stationery Office, and popularly known as the ‘Green Book’, this publication is now available as individual chapters via the Immunisation section of the GOV.UK website and not in printed form.    Updates available at https://www.gov.uk/government/collections/immunisation-against-infectious-disease-the-green-book   (Please note, the paper copy of the Green Book should no longer be used).  
2. The UK Malaria Guidelines

Chiodini PL, Patel D, Goodyer L. Guidelines for malaria prevention in travellers from the United 

Kingdom, 2023. London: UK Health Security Agency; July 2023 https://www.gov.uk/government/publications/malaria-prevention-guidelines-for-travellers-from-the-uk  
3. The RCN Travel Health Forum Competency document
Royal College of Nursing (2023) Competencies: travel health nursing: career and competence development, London: RCN https://www.rcn.org.uk/Professional-Development/publications/rcn-travel-health-nursing-uk-pub-010-573 
4. Good Practice Guidance for Providing a Travel Health Service from the Faculty of Travel Medicine of the Royal College of Physicians and Surgeons of Glasgow  

Chiodini J.H, Taylor F, Geary K et al. Good Practice Guidance for Providing a Travel Health Service. Faculty of Travel Medicine of the Royal College of Physicians and Surgeons of Glasgow. 2020. Available at:  https://rcpsg.ac.uk/travel-medicine/good-practice-guidance-for-providing-a-travel-health-service 
5. Online computer database e.g. TRAVAX - www.travax.nhs.uk and or NaTHNaC http://travelhealthpro.org.uk/  (please note, the use of charts published in journals is no longer for the preferable way for providing up to date advice within a consultation, online databases are updated far more regularly and are the recommended option)

6. British National Formulary (latest edition!) www.bnf.org  
7. A good atlas or online atlas e.g. www.maps.google.co.uk  
8. Recommended websites for up to date information for health care professionals but some useful ones also for travellers e.g.
· Public Health Scotland - TRAVAX for Health Care Professional  www.travax.nhs.uk   and their public site   www.fitfortravel.nhs.uk
· National Travel Health Network and Centre http://travelhealthpro.org.uk/ 
· Foreign Commonwealth and Development Office https://www.gov.uk/foreign-travel-advice
All links below can also be accessed through  www.janechiodini.co.uk 
Further Specialist Advice 
You could include details of the services to be used here, alternatively a poster is available at item no. 8 found at https://www.janechiodini.co.uk/tools/ 

Equipment and Stationery – list the items you need to operate e.g. clinical: syringes, needles etc., administrative:  travel health record cards, patient risk assessment and management forms etc.

Practice Organisation – for example, how you collect the travellers’ information, how reception staff book appointments, timing of appointments, planned training for staff.  

Different examples for this section could include:

· a risk assessment form being placed on your surgery website and patients requested to complete this before attending for the appointment

· patients being asked to attend the surgery/travel clinic to complete a paper format risk assessment form prior to the appointment
· A process whereby you may perform a pre travel risk assessment online, share screen to explain some of the travel health advice and then invite the traveller into the surgery for any necessary vaccines
· the receptionists identifying the patient’s destination, the date of departure and their duration of stay when the patient initially rings up for an appointment and documenting detail on the clinic booking details
· List the timing you require for various appointments – for further support on this subject, refer to the RCN ‘Competencies: an integrated career and competency framework for nurses in travel health medicine’ 
· For training of nursing colleagues refer to the Competency and Good Practice Guidance documents detailed above.  Training is often useful for reception staff to enable them to understand the complexity of travel and why sufficient time is required.  This could be for example, going through a case study of a traveller and explaining the information you need to gather, why this is necessary and the process thereafter in terms of advice, vaccines, malaria etc. 
Travel Clinic Consultation – 
This section is a description of the processes your place of work undertake to perform your travel health consultation, for example: 
Assessment of traveller

Details need to be obtained to allow the travel health adviser make an informed assessment of the traveller – for example, see travel risk assessment form for topics.  You could attach as an appendix, an example of your travel risk assessment form you use within the surgery/travel clinic.

Management of traveller

Having assessed the individual traveller’s history with all information obtained as per protocol, describe how you will manage the traveller, e.g. 

· determine and then explain the travel health risks to traveller; 

· discuss sufficient to obtain informed consent to vaccinate; administer vaccines according to patient group direction or patient specific directions – whichever method is used in your work place 

· document details of vaccines given; give information leaflets (add samples of these as appendices)

· document details of malaria prevention advice given (ABCD) including choice of malaria chemoprophylaxis (add samples of the leaflets you give as appendices)

· complete medical documentation on computer to provide evidence of risk assessment and appropriate management; 
General issues

· checking of vaccine stock for next session
Audit  
Plan a programme to audit your service to ensure best practice is in place – this could range from a simple ‘customer satisfaction survey’, to a review of all returning travellers who visit the GP with health problems – how many attended your travel clinic before departure?  Could it be demonstrated that good education and awareness before travel keeps travellers healthier whilst away and less likely to return ill, needing medical attention?   

Review

These guidelines should be reviewed at least annually (decide what time interval you wish) to ensure standard practice is the same, contact details and publications are still current.

Next review on or before:  put the date in here
Signed by:   (name the signatories i.e. all those concerned in running the travel health service)
Link this documents to your PGDs and appendices for example your travel advice leaflet, and any additional leaflets you may also give to the traveller, the travel health record card, risk assessment and risk management forms, information leaflet for post vaccination management etc.  It’s a good idea to number and name the various appendices you choose to attach.
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